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SEEEIR R EIEE
EIBEEE
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L., 353(37).—F~1T ALFHIY, Hel ¥ (TATAA 3T L&) srferfaas, 2002 (2002 FT 60) Fr
€T 53 i IT-4TT (3) 3% &TT 57 F AT qiSd, €T 56 i ST (2) F @ (jii) 3f¥ &mer 100 F 3T
(2) & @ () T I&q ATFTAT T TN Fd gU, AT

(i) feeeft 72T Yot (FHeATsH F FI0 g ¥ q1Ae g F AT § ITa7 ArFdl g7 AIATe ST are|
st s arfagf & wfer) A=, 2007

(i) ST W ¥ (FTAT 2q Traear) [, 2001 &

(iii) =TS ST ¥ (rat dF whRAT) e, 2014 % sttewaer §, 39 arqi & far sfewia w7 g, e
U TSR | TF AT T 8 AT H7A 1 A9 o6 37 2, Feaferted e aardt g oraiq -

1. Tfereq AT 3T WIS (1) =7 [F=wt 7 "@tereq 918 921 ¥ (qrai i qiFar) e, 2017 21
(2) T TSI | TR T AT FT TG g |

2. TRATITE-(1) =7 Aot &, S aF G297 F sreram sruferd 7 2,
(F)  ataHEE” W I (TATAA ST SAqEeA) T, 2002 (2002 FT 60) ST g ;
(@) “=TEr ArgEd” | AtAAEw Ay e 48 F srefie g qrar srged aftina g

(M CsEEE” | AEEIH AT gET 58 F el qTAT AT I ATEIA FLA ATAT T AT
At g

2507 GI/2017 )
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(F) U= T T FIE F qw ey AT §

(8)  “fafe sgaardy” #7 a5l of SR S afeEaar tai=aH, 1961 (1961 F1 25) it g1 2 &
g (i) HITHE ;

=)  fafaw g & tor st afade & s @Y 6 gfte § gaw s f guar =
gTaffea Fear g ;

(@)  AIEAD ¥ A FAIET § R AT At ©

() g T st £ wrE ey afia g

(2) B9 ersal AT URM F, ST T AWl § wyEq €, o whearfua gt 8, At = afafhaw |

AT &, aat oo g ST wAer: 39 Afgaq 7 g

3. AT BT FLA T TRAT — (1) HET ¥ F FTHERIS % 3 "Afeq UHT AT fiT arad Taa &
HarT & forw, orae fft st i gog ar o &afa srraEt fet |@9fa &1 wrE g siaafad g,
AT ATIFT FT A, IT q7 Aeaah T AT &9 F T 36 a80F &9 7 qriaga f&afes
gfafRfert grer sore s & R 10 s & e e st ;
T TAT ATIFT T RIS SATAE TIoTedthd ST 1T 9t 9T ST &R
(2) 3ufaae (1) & srefier fAfaee smaee 31 sfot & seqa o st
(3) T TG =l [UTAAT AT HITS & U AT AL AL H TI6C &9 | Zfehe gMT |

4. ATATA T FATAT — (1) FTAT SAIFT TAF AT T2 VT JIE T qesiahe FHr, S =29 3 %
eI g T AT IS TR ST § ST Tooiahd 9% gearers FHu |
(2)  wHETAT FA U AT A AT AT ATAT § AT I TOE R AT SITOT ST e EeE
RSl
(3) TATAT Tl I ATS SATET | Fls 21T qTAT SITAT g 31T SAFATehd T SHTATIE THid o7 g af
TMET AT, ATGEF Hl, TIAT ITRATT | IHHT AT FA % o0 JGATT FT ThT 2 T T
STO=TIE THT T Al g a1 AT SFd & Q1T FT LT FIA 6 (o7 THT T9T JTATT FT TRT S
g 3T THE |
(4) 7T s IURIH (3) F AT Saqara a9 F fiaT AT U H TEEA AT g ar &
AT, AT FIT AT AGdg [0 ST ATl 0N | G I ToTEa? e 8 THT FT Tl AT
TEIATT SATAET T ATAH T FT AT |
(5) =TI =73 g7 IUaw (4) F wefi= oria ameer & fawg #rg ordier vh o fy a9
g fod o HIaT & ST qT ST 2TaT S 517 U st 92 fa=me fam Sroa i seer Roerr
ERusul

5. BT X TATEHT ¥ TIAT — (1) ITAT SAYFT, HET I TATHA KT =T, 398 fafafdee £ s et gears i

TG T 3T o fa%g FTE0T aaT+ & forg STy e |

(2) IUFH (1) H [Ese G=AT F A7 ATGET il UF TTd HoATT il ST |

(3) TfE FT T warme+ &1 Wi ter 3utaaw (1) & [Afaee ge=ar # fAffds aia & g 98t gar
g AT TN AT & T & &l HeX &7 ofdl § T AT IFd QLd ATGad AT HIeRT F3 & (o0
FHATET T |
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(4) T TET T TATHA T FT AL FIAT § a7 9 GAaTs hl L HT 7 396 T UH Teqras =l
ST % A7, et S8+ Taerea foraT 8, Ica< BId FT 9dT g oY UAT Ica¥ adT FEqras sl Siadm
AT F AT & &9 § g |

6. TTATT T B fHAT ST — (1) ITAT AGFT MATF ST T ¥ TATHA FT 94 I %, IS IS 2,
THAT | T LT AT & T 29T T T |

(2) 37 = (1) § & a1a & gra gu o, el @0 AgFd AT & 3(ud fabe=d & &0 a8
AT THATAT &, AGT dg TohelT STTTETEAT T TTA-TreqT 7 Arer & FehaT |

7. St GIRT ST SR 3T TEATANL AT BrEe AT ST — (1) 273 TATHA AEad 6 gAars il arerg &l
IT I IF AR ¥ FEqTAST ol TAFT T Icd< RIS HT T |
(2) 37 = (1) % 1efie wreer 3 10 Seae & HET o T sraad # wtua g1 & Ffafde =
T TATHTT, THTT AT TICT FAT 3T A0 Icq< H UH (AT T2TT FT FHAT FT ST F9TF 2 |

8. AT AT Firey FRuaT=r — 14T A, sraee 9% A= #31 & q9=7q {3 dr@ag 3 S arer e
ST Tg T ¢ o FIATE! & o0 Fle 9ITeq HT0T A6l g af Sead &l GAT H TS FT TT |

9. sMaa Hi T Tl qAATS 3 MIeRT - (1) Sef ae it gaars # forw = ardia &1 a7 T o=
Ut qTETE &, e fore Uy gaare s i ST, srees g graT 8 ST #er ¥ yeraa v gy

IR T21 21aT € a7 ITaT g o SaaTiee ¥ gaars H d w7 THT AT e ff 0F 7efiT
qaaTs =T F:T T |

(2) STt #er ¥ v F fawg fft srase &t gaars uE gefiy v 1 W@ 8 98t §2r o A
FAT ATIFT T IH AATET FIA F AR & (o0 AT T T ¥ AT e IaT a1 I8
AT ¥ aqT g o AT it G850 &9 § qrHI qal g2 off 31 389 afafafer v fmt o3t s a
B g | Fara o 1 o a1 2147 o< UH Feedi & e o2 S a8 3% 9873 UF 97
TAATE T AATET LA T AT AT HT HHAT S AT T FEAATET 6 forg fae fare |

10. SThHA H ATAET HT I - (1) MEET I qAaTs & (ou @AfHesa arig &1 31 b 9= aria &1,

fSrares Tt Frame 2l 61 STw, HET Yol TTHA T AT ZTSR ZaT 8 Sl st riei T2l grav &, Taf
FTAT ATFT T TAHTEFTT & AT IR FT T AT ATAGT ol AR T | GAATS HT TR oY FaerT
T AT |

(2) ST_T sraae & fasg =atawd | et sraae it gaars i STl g S 39T Merr T Smar g
T ATAEH I STATET e o [o1T IS S FLA g AT AT HI AAGT FT T AT A(R AATH
FTAT ATFT T A THTHTT HT adT @ o TAAT 0l T8I & | T Tl ge AT AT 39 T HIE0TT
T IR B9 & TR AT AT T ITET AFT UH gt & e 9T ST 98 36 87y qfawd §
GRS T STITET T T ATLT FE THT 3T ATAET T FTIATRT FEA & (o0 fa o e |

11. Trferat & g9 A7 7 Arew FtfefeT s 1 g - (1) 7f FrdarEat & B gase g

ATFErT FT AT FA % o7 A Areree Teqa AT STTaT 2 a7 2TaT e, UH ATierdt ®i7 g g+ & fory
THA ST FST S T (o6 9 Tg Aol GHAAT g o STl gIorel AT o I=q (A 99T & o0 a9 dal
g

(2) AT FT TLAT T FIT TT FTAT SAFA, TeAF ATET F T F I HT FIoreq AT HIMT 37T
UHT AT AT HT T AT
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qeeq ATS FTET ATFT UAT ATIT Al FdT g af ag VAT FL il SaA1 STFHAAT % FO Al
srfeferfaa s sfiT forfaa § U7 S99 FEET0AT 3T 39 9 AT ST ST UAT 799 Ao w7 90T

g |
12. TTET AET FT AT — AT AGFT FEqTasll, TTTTAT 3T T qIET,ATS IS 2, 6 qTefiad & e

T AATENE SFTEAT F AT ST UHT HITGF FAIAl H, ST &T S0, AT % AT TAF e 1 Afqe=T
FAT |

13. SRS HT TR AT FEATART AT STHAT — (1) ITEAT SALFT, SATAET AT AT T TTHA Hl GAT 6 TIAT
IT AT T AT I8 TIAT TATATET AT | THT ST IR FHIT ST qg S THA |
(2) FTAT ATIFT T T AL TIEaT T H T T IHb T SeaTe 3 g |
(3) =TAT ATIFT FIT T U foeft saer 1 fAvures fafae =amme £ B & =9 # B smon
SI¥ STgf @ 2l @ farae Siehar digar, 1908 & Suee IHT ThT AR gl 5 F i =« &
At i I AN A 2 |
14, TAfFe=TT T QAT — (1) ITAT AT 6 T SR F ATAT IS A, ATTAT Fl @ F The g
Freft foreT qfe a7 ot F For AT TR o TETed FOT & arar ergEd i RET UE sifae ameer &
AT & foTT STaae T T, ST STqadi naer Agl @ |

(2) STET ITAT ATLAT FT T AT 2IAT &, TAAATRA T FHle GITOT AN Aol & dg7 ag AAGH Hl
ATHSE Y &7 |
(3) STET AT AT, FT AR & SAAGH H (67 T AT FT THTLTT 21 ST & 3 I8 AT 6
B & a9=ar § 91 a8 TE AT & [oIT saad il X H:
T [ATA AT & oI IS raas, #27 ¥ Ymae 1 43 g=1 &0 &7 71 3% g1iow g9 #
T 3w 39 atraer & qwde #, e qatdars & forg sraes BT €, gaare & oo a9 aamo foer
HSZ el AT ST |
15. ITET SAFT GIT Ar<er AT fAer — =7 Rt 7 Bt ara 1, UF sreer ariva 2 37 U A 37 67, S

FTAT SATFT F AT T AT F2e o6 TorT A7 RT3 ETTRT T TAHA 5 o0 AT =TT F ILLT T TTd el
o o0 sraresa A7 FHET ST, SET 971k il HITHT Fd JT AT TATET FLel ATAT Al THAT SITUAT |

16. AT T G - (1) ITAT AFT, T F Rt 19 7 ST € Tor A F TS F forw ua AT srfe vE
TAQTO=TT T, ST ST= & G et &0 67 i Tl T@d 8, 9888 H T |

(2) =TAT ATYFT, AR (1) F AL o T AgTF ARRAT HI UHT HTE AT Tl & qGT FLA HT
AT T TRATT ST A BT THA 3T IHHT TG HET Lo T FIT a7 STus |

17. IR T — (1) g =T AT ¥ q1aa Fog Tiawe it T @t aqgHT § aenfafafdse gnf )

(2) foreft eft e 3 forg s wfose & wm, ST gt et o 91 2 a7 s 3 ° ffafde a8t g
o ST 3TaT e s T H UHT 8 S Rt saf<h A o SR T e we i SHeh 607 S Har &
Fra Fdt g, AT AT &9 AT |

(3) foreft Ty arfy Y amaa daw wfase & w=Fw (T gt § A a1 safem (2) Ffde
et Ut arfa & fore) e afvorms dieT T a=ar §) UHT SO ST TET SEd ’iEe o
afefearfaat % srfatyaa, e areg o2 A= e & qearq IR TaeThd #:1:
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TR ATS TF &F geAT H UF o 9 &afd FId gl g af UHT T &1 =l arad Tidshe
T Fard fohaT ST |
e g A o Uy FfY exfat i arad For A St g9 w9 7 STiAw T8t g |
(4) et Torelt UHT afa % forw wiaee Hacq 7T 1T 8 ST 59 TFF | &7 ¢ fSear afdse & &7 §
T T ThAT SITOAT ST &t sat<h &l g g1 STt g AT GeqeaTd sF1<h sl & % HE0 g gl
ST &, a@f g o [oTT HaF LA AT Tgol Hacd il Ts ThH & S04 & HdL 6 aia7 S T HL qacd
BT ST
(5) Tt =t g 3w safeTa 9T F w9 ° ggq R S arer grer d grie, e av g w
T sfaee &7 Fam 39 4T T 6T SO ST 21T Sgad /e o a9t oot w1 @d gu
AT SqeaTd w |
18. Wi ¥ /AT — 7w 17 § 6T ara & g gu ot 39 7w % orefiq dew 7o afawe ft off qor &
et U =f<h T STad 97 AT T | SATew gl g |

EESIERCRI

I=q

(F== 3 3fm)
FTCT AT T IT AT STAAT I FILT T SHATHAT ATHI o & H T (ohT ST T A & [aA71eT AT THATT
FT araa Tiase % 319 % o 727 ¥ (ST 37 sreeAv) sftarfaem, 2002 (200 FT 60) ¥ &<y 58 F efiw
ATaa |

AT 1
TS T a9
AT FT q9T
AT 2
FH GEAT o 30 T gEaras # 7 fEaer 5 AT
1.
2.
3.
4.
5.
6.
FTET AFT FIATAT o6 STANT o [T ATAETH o geaATeT
HTTA FLA il AR
T
T gL 9Ted &3 i1 are
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I
FTET SAFT & FATAT §
................................................ qaATH
154
HET T TOITET & 7eT
1. smaes #r fAferfeeat
T T 9q1
2. TAFIA

3. () HAHAFI:
(TET FTATTHRA | TAT FT HioTeq H2AF FY, TAT G0 | TAT G99 T0F T, T2F 3 T T
siafae &1 970 1)
(i) () AR AL TR T TFA
(@) =T FT AL
4. (i) T ST gger FRelt o= =ImaTer T | wied 9 U w2t A dfea T gl (Fard &
e 7 39 Al % gy § STt arad aqq read A @ g | § e g, fe artewr v
TS IS T 8)

(i)  =fT et 7 9F § L, A, 978 e AT wree i g 97 suata w2 ag T wwe
T ST g 3T e Efae=a T ST 9@ g a7 areer i SATord St Jei #7 |

5. TesH! T qAT
1
2
3
4
5
qTIT
H, s CIEEET T 1) A/ /AT
....................................................... 15 AR UR
L LG PO TE FATHT FLAT /A § & T o, q 0
.............................................. TF H & TS ATaeqel T2 { qATcqH A9 AT GH &1 T A8 T18 F e
U LT 2 7 oA B Srar € o7 &9 Gy "ear aew A e a8 g
AT F ZEATET
T AT

AT
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ESAERGE
(e 17 2ferm)
e e st ¥ o g afe
A |
T T exfa T i gt &1 T (F7Y)
(1) (2) (3)
7eq * forg 5,00,000
Sl
(1) (2) (3)
1. AT EET AT N srEr IsAaT #rA 9 A=ET | 4,00,000
% for
2 T T T U oS A7 271 % forw 4,00,000
3. IR0 AT 3% 7 T FA=eET a1 uF ST [ A1 35 | 4,00,000
# Frweae 9T go e a1e o 2T o oy
4, 3% af¥g 1 =@ w9 f g F | 400,000
TEEE UAT F1E 0 F9 H @qd g1 Aqmar g
S forT g orfa straea g
5. =g AT aga e fagaar & o 4,00,000
6. qof aférear % oo 4,00,000
A |
(1) (2) (3)
1, whe ey 7 f=ge F o 3,60,000
o e /AT | (A (o1 St S0k Spehe R 8 T H | 320,000
s
3. e T & o 39 7 T F Y % 719 § /12 9% 39§ F9 | 2.80,000
T 7 fer=gae & for
4. T ET AT AT UF g F S A A SAferat 1 2ty A7 | 2,40,000
T U7 F A & A1 AW S A A aF F A frewaa w o
5. LS T BT & forg 1,20,000
6. IS A ST T -ty iy grfa ¥ for 1,60,000
7. T T AT AT SApferat 1 g1 for 2,00,000
8. U 217 i i Spfert iy g1f F forw 1,20,000
9. U T Y &7 spferat i 2 F forw 80,000
10. s it sifaw sigfor-srfRyr iy g1fa % forw 80,000
1. A1 arat F A= & forw e afomaesT a9 72 | 3.60,000
ST
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12. TR — sTfeer 6% % e & TA1 a1at & e # o 3,20,000

13. TR — STy |fer & 21 arat & 747 gforat 7 21+ % | 1,60,000
ferg

14. Rerees siaenior-arfey =t % e TA1 1=t At a9 SFRET | 120,000
&t grier = forg

15. FRefeeer siqivgfor-srfeer w9 & gz At arai 1 a4 srfert #1 | 80,000
g1 * forg

16. da o= fo=eEe & oo 3,60,000

17. e & A= FeeET & g T & g2 s&-atr F 72§ 917 | 320,000
STTH 9% 979 39 F T8 a1 7 2r

18. e & = =T ¥ o s & 327 s=-afer & Y § 91 | 2.80,000
ST 9 1= 39 & e o a1 g qedre T A T 8r

19. HEATE 6 A= & HEA % A1g T 57 T A= 6 (498 & 10 | 2 40,000

20. e & A= AeeEd & o st s 3/12 2= 7 #4927 | 2.00,000
g ssaaafamaar

21 T o HT HEa HT AT 2.00,000

22 Tod F A for=eea e T v 5 39 7 afeew g 1.60,000

23. T F 7 2 % Ory St 6 A o susa 7 &1 9 g8 997 | 1,60,000
TEHT 2T

24 UF e & fAmuEd F oo s aiome =mET S i 9= T2 | 120,000
ST

25. TRl 7T e 3 Fehe & v aTe % =g & oo 1.20,000

26. STETRTEATT o ST HEEE AT AT 1,20,000

27. U 7 T gfte F¥ g a0 o T3 & 3uga a7 faguar; 81 | 1,20,000
Y O 9 TEAT &l

28. TOERLfer STTeey e 7 v v = #{ sgferat 2= F | 80,000

29. IBEEERSIEEIEE2 R 80,000

30. e ATET — AT ST AT FATIE, SASTIEAT T SATET T 80,000

31. e AR — AT SR AT IRTIorS T, YT T o7feer o 60,000

32. afeas & srfeerevr e i sadfoa 78t 8 40,000

33. e AR — U7 37 iy SaTfe, SiasTTrerent 7 STy S 40,000

34. T T — U 37 T FETiore T, YIRoH 3 ster T &7 o7fer Wi | 32,000

[FT.5. F-14011/18/2016-TH3mTH-I]
qEe= AT ToeeT, e & Ay (sl aiiaed) 3T Iad S ara
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MINISTRY OF URBAN DEVELOPMENT
NOTIFICATION
New Delhi, the 11™ April, 2017

G.S.R. 353(E).—In exercise of the powers conferred by clause (iii) of sub-section (2) of section 56
and clause (d) of sub-section (2) of section 100 read with sub-section (3) of section 53 and section 57 of the
Metro Railways (Operation and Maintenance) Act, 2002 (60 of 2002) and in supersession of

@) The Delhi Metro Rail (Procedure to be followed by Claims Commissioner and Amount of
Compensation paid in case of Death and Injuries due to Accidents) Rules, 2007,

(i1) The Bangalore Metro Rail (Procedure for Claims) Rules, 2001 and

(iii) The Chennai Metro Rail (Procedure of Claims) Rules, 2014, except as respects things done or
omitted to be done before such supersession, Central Government hereby makes the following
rules, namely:-

1. Short title and commencement. - (1) These rules may be called the Metro Railways (Procedure of
Claims) Rules, 2017.

2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions. - (1) In these rules, unless he context otherwise requires,

(a)  “Act” means the Metro Railways (Operation and Maintenance) Act, 2002 (60 of
2002);
(b)  “Claims Commissioner” means the Claims Commissioner appointed under section
48 of the Act;
(c)  “applicant” means a person making an application to the Claims Commissioner
under section 58 of the Act;
(d) “Form” means a form appended to these rules;
(e)  “legal practitioner” shall have the same meaning as assignedto it under clause (i) of section
2 of the Advocates Act, 1961 (25 of 1961);
(f)  “legal representative” means a person who in law represents the estate of the
deceased;
(g)  “Schedule” means a Schedule appended to these rules;
(h)  “section” means a section of the Act.

2) The words and expressions used in these rules and not defined but defined in the Act shall
have the meanings respectively assigned to them.

3. Procedure for filing applications.-(1) The application for payment of compensation in respect of
accidents involving death, or bodily injury to person or damage to any property arising out of the working of
the Metro Railway to the Claims Commissioner shall be presented in the Form given in the First Schedule
either by the applicant in person or by his duly authorised legal representative:

Provided that an application may also be sent by registered post to the Claims Commissioner.
(2) The application referred to in sub-rule (1) shall be presented in duplicate.

(3) Every application shall be typed legibly in double space on one side of paper of good
quality.

4. Scrutiny of application.- (1) The Claims Commissioner shall endorse on every application the date on
which it is presented or received under rule 3 and sign the endorsement.
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(2) If the application on scrutiny is found to be in order, it shall be registered and given a
serial number.

(3) If'the application on scrutiny is found to be defective and the defect noticed is formal in nature,

the Claims Commissioner may allow the applicant, to rectify the same in his presence and if the
defect is not formal in nature, the Claims Commissioner may allow the applicant such time to
rectify the defect as he may deem fit.

4 If the applicant fails to rectify the defect within the time allowed under sub-rule (3), the
Claims Commissioner may , by order and for reasons to be recorded in writing, decline to register
the application and notify the applicant accordingly.

%) An appeal against the order passed under sub-rule (4) may be preferred by the persons
aggrieved within fifteen days from the date of such order and such appeal shall be dealt with and
disposed of by the Claims Commissioner.

5. Notice to Metro Railway Administration.-(1) The Claims Commissioner shall issue notice to Metro
Railway Administration to show cause against the application on a date of hearing to be specified therein.

(2) The notice referred to in sub-rule (1) shall be accompanied by a copy of the application.

(3) If'the representative of Metro Railway Administration does not appear on the date specified in the
notice referred to in sub-rule (1) or appears and admits the claim, the Claims Commissioner shall
forthwith proceed to disposeof the application.

(4) If the Metro Railway Administration contests the claim, it may file a reply along with copy of
such document on which it relies on or before the date of hearing and such reply and copies of the
documents shall form part of the record.

6.  Filing of an Affidavit.-(1) The Claims Commissioner may direct the applicant and the Metro Rail
Administration to give evidence, if any, by affidavit.

(2) Notwithstanding anything contained in sub-rule (1), where the Claims Commissionerconsiders it
necessary for just decision of the case, hemay order cross-examination of any deponent.

7.  Filing of reply and other documents by the respondents.-(1) The Metro Railway Administration may file
its reply to the application and copies of the documents on or before the date of hearing of the application.

(2) In reply filed under sub-rule (1), the Metro Railway Administration shall specifically admit,
deny or explain the facts stated in the application and state additional facts necessary in its reply.

8. Summary disposal of application.-The Claims Commissioner may, after considering the application,
summarily dismiss the application, if for reasons to be recorded in writing, he is of the opinion that there are
no sufficient grounds for proceeding therewith.

9.  Ex-parte hearing and disposal of application.-(1) Where on the date fixed for hearing the application or
any other date to which such hearing may be adjourned, the applicant appears and the representative of the
Metro Railway Administration does not appear, the Claims Commissioner may, in his discretion, adjourn the
hearing or hear and decide the application ex-parte.

(2) Where an application has been heard ex-parte against the Metro Railway Administration, the
Metro Railway Administration may apply to the Claims Commissioner for an order to set aside the ex
parte hearing, and if the Metro Railway Administration satisfies the Claims Commissioner that the
notice was not duly served or that its representative was prevented by any sufficient cause from
appearing, the Claims Commissioner may make an order setting aside the ex-parte hearing upon such
terms as he thinks fit and shall appoint the day for proceeding with the application.

10.  Disposal of application in default.-(1) Where on the date fixed for hearing the application or any other
date to which such hearing may be adjourned, the representative of the Metro RailwayAdministration appears
and the applicant does not appear, the Claims Commissioner may, at his discretion, adjourn the hearing or
hear and decide the application in default.

(2)  Where an application has been heard and disposed in default against the applicant, the latter
may apply to the Claims Commissioner to set aside the order in default and if the applicant satisfies



[ AT 11-B0E 3(i)] WA kT USTTS @ ST 11

the Claims Commissioner that the notice was not duly served or he was prevented by any sufficient
cause from appearing, the Claims Commissioner may make an order setting aside the order in default,
upon such terms as he thinks fit and shall appoint the day for proceeding with the application.

11.  Summoning of witnesses and method of recording evidence.-(1) If an application is presented by any
party to the proceedings for summoning of witnesses, the Claims Commissioner shall issue summons for the
appearance of such witnesses unless he considers that their appearance is not necessary for the just decision of
the case.

(2) The Claims Commissioner shall make a brief memorandum of substance of the evidence of
every witness as the examination of the witness proceeds and such memorandum shall form part of
the record:

Provided that if the Claims Commissioner does not make such memorandum, he shall record the
reasons for his inability to do so and shall cause such memorandum to be made in writing and shall
sign the same, and such memorandum shall form part of the record.

12.  Decision of the Claims Commissioner.- The Claims Commissioner shall decide every application as
expeditiously as possible on perusal of documents, affidavits and other evidence, if any, and after hearing such
oral argument as may be advanced.

13.  Order to be passed and signed.-(1) The Claims Commissioner, after hearing the applicant and the Metro
Railway Administration, shall pass an order as he thinks fit, either at once or as soon as thereafter as may be
practicable.

(2)  Every order of the Claims Commissioner shall be in writing and shall be signed by him.

(3) An order made by the Claims Commissioner shall be executed as a decree of civil court and the
provisions of the Code of Civil Procedure, 1908, so far as may be, and shall apply as they apply in
respect of decree of a civil court.

14.  Review of decision.-(1) Any person considering himself aggrieved by any order of the Claims
Commissioner, on account of some mistake or error apparent on the face of the record, or for any other
sufficient reason, may apply for review of a final order not being an interlocutory order, to the Claims
Commissioner.

(2) Where it appears to the Claims Commissioner that there is no sufficient ground for a review, he
shall reject the application.

(3) Where the Claims Commissioner is satisfied with the grounds made in the applivsyionand
considers it in the interest of justice, he shall allow the application for review:

Provided that no such application for review shall be allowed without previous notice to the Metro
Railway Administration or to enable it to appear and be heard in support of the order, a review of
which is applied for.

15.  Orders or directions by the Claims Commissioner.- Nothing in these rules shall be deemed to limit or
otherwise affect the power of the Claims Commissioner to pass such orders or give such directions as may be
necessary or expedient to give effect to his orders or to prevent abuse of the process or to secure the ends of
justice.

16.  Association of experts.-(1) The Claims Commissioner may, for the purpose of determining any claim
for compensation associate one or more experts possessing any knowledge of any matter relevant to the
inquiry.
(2) The fees or allowances, if any, to be paid to the persons associated with the inquiry under sub-
rule (1), shall be determined by the Claims Commissioner as he considers necessary, and the same
shall be paid by the Metro Railway Administration.

17. Amount of compensation.-(1) The amount of compensation payable in respect of death or injuries
shall be as specified in the Second Schedule.
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18.

(2) The amount of compensation payable for an injury not specified in Part II or Part III of the
Second Schedule but which, in the opinion of the Claims Commissioner, is such as to deprive a
person of all his capacity to do any kind of work, shall be four lakh rupees.

(3) The amount of compensation payable in respect of any injury (other than an injury specified in
the Second Schedule or referred to in sub-rule (2) resulting in pain and suffering), shall be such as the
Claims Commissioner may, after taking into consideration medical evidence, besides other
circumstances of the case, determine to be reasonable:

Provided that if more than one injury is caused by the same accident, compensation shall be payable
in respect of each such injury:

Provided further that the total compensation in respect of all such injuries shall not exceed eighty
thousand rupees.

(4)  Where compensation has been paid for any injury which is less than the amount which would

have been payable as compensation if the injured person had died , and the person subsequently dies
of the injury, a further compensation equal to difference between the amount payable for death and
amount already paid, shall become payable.

(5) The compensation for loss, destruction or deterioration of goods being carried by the passenger
as his personal baggage, shall be paid to such an extent as the Claims Commissioner may, after
taking into consideration all circumstances of the case, determine to be reasonable.

Limit of compensation.- Notwithstanding anything contained in rule 17, the total compensation payable

under that rule shall in no case exceed five lakh rupees in respect of any one person.

The First Schedule
FORM
(See rule 3)

Application under section 58 of the Metro Railway (Operation and Maintenance) Act, 2002 (60 of 2002) for
claims for compensation in respect of death or injury of passengers or destruction or damage to the goods
being carried by them as their personal baggage.

PART I
Date of the Case:
Time of the Case:
PART II
S1. No. Description of documents attached Page No.
() 3)

Sl Rl Bl oad 5 o

Signature of the Applicant

For use in Claims Commissioner’s Office

Date of filing

Or

Date of Receipt by post

Registration No.
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PART III
In the Office of the Claims Commissioner
Between
........................................ Applicant
and
Metro Railway Administration
1. Particulars of the Applicant:
Name and address

2. Value of claim
3. (i) Facts of the case:

(Give here a concise statement of facts in chronological order, each paragraph containing, as nearly as
possible, a separate issue, fact or otherwise)

(i) (a) Nature of relief sought
(b) Ground of relief
4. (1) Matters not previously filed or pending with any other court.
(State whether the applicant had previously filed any claim, writ petition or suit regarding the matter in
respect of which the present application has been made.)
(i1) In case the applicants had previously filed any claims, application, writ petition or suit, indicate
the stage at which it is pending, and if decided, attach a certified copy of the order

5. List of enclosures.
1.
2.
3.

Verification
(name of the applicant)
S/0,DIOW/O. e W AZR Resident
Of do hereby verify that the contents of
PAragraphs. ...oueeii i 0 are true to my
personal knowledge , and paragraphs............................ {70 J SR are believed to be true to

the best of knowledge, or the legal advice given to me, and that I have not suppressed any material fact.

Signature of the applicant

Full address
Date:................
Place:.........oooeiinin.
The Second Schedule
(see rule 17)
COMPENSATION PAYABLE FOR DEATH AND INJURIES
PARTI
S1.No. Nature of Injury Amount of
Compensation (in Rs.)
©) 2 3)
1. For death 5,00,000
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measured from tip of great trenchanter but not beyond middle thigh

PART I
S1.No. Nature of Injury Amount of
Compensation (in Rs.)
@) 2 3)
1. For loss of both hands or amputation at higher sites 4,00,000
2. For loss of hand and a foot 4,00,000
3. For double amputation through leg or thigh or amputation through leg or 4,00,000
thigh on one side and loss of other foot
4. For loss of sight to such an extent as to render the claimant unable to 4,00,000
perform any work for which eye sight is essential
5. For every severe facial disfigurement 4,00,000
6 For absolute deafness 4,00,000
PART III
S1.No. Nature of Injury Amount of
Compensation (in Rs.)
€] 2 3)
1. For amputation through shoulder joint 3,60,000
2. For amputation below shoulder with stump less than 8” from tip of 3,20,000
acromion
3. For amputation from 8”from tip of acromion to less than 4 2 "below 2,80,000
olecranon
4. For loss of a hand or the thumb and four fingers of one hand of 2,40,000
amputation from 4 5 ” below space tip of olecranon
5. For loss of thumb 1,20,000
6. For loss of thumb and its metacarpal bone 1,60,000
7. For loss of four fingers of one hand 2,00,000
8. For loss of three finger of one hand 1,20,000
9. For loss of two fingers of one hand 80,000
10. For loss of terminal phalanx of thumb 80,000
11. For amputation of both feet resulting in end-bearing stumps 3,60,000
12. For amputation of both feet proximal to the metatarsophalangeal joint 3,20,000
13. For loss of all toes of both feet through the metatarsophalangeal joint 1,60,000
14. For loss of all toes of both feet proximal to the proximal 1,20,000
interphalangeal joint

15. For loss of toes of both feet distal to the proximal interphalangeal joint 80,000
16. For amputation at hip 3,60,000
17. For amputation below hip with stump not exceeding 5”’in length 3,20,000
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18. For amputation below hip with stump exceeding 5”in length measured 2,80,000
from tip of great trenchanter but not beyond middle thigh
19. For amputation below middle thigh to 3 2 below knee 2,40,000
20. For amputation below knee with stump exceeding 3 /2" but not 2,00,000
exceeding 5”
21. Fracture of spine with paraplegia 2,00,000
22. For amputation below knee with stump exceeding 5” 1,60,000
23. From loss of one eye without complications the other being normal. 1,60,000
24, For amputation of one foot resulting in end-bearing 1,20,000
25. For amputation through one foot proximal to metatarsophalangeal joint 1,20,000
26. Fracture of spine without paraplegia 1,20,000
27. For loss of vision of one eye without complication of disfigurement of 1,20,000
eye ball, the other being normal
28. For loss of all toes of one foot through the metatarphalangeal joint 80,000
29. Fracture of hip-joint 80,000
30. Fracture of Major-Bone-Femur, Tibia of both limbs 80,000
31. Fracture of Major-Bone-Humerus, Radius of both limbs 60,000
32. Fracture of Pelvis not involving joint 40,000
33. Fracture of Major Bone-Femur, Tibia of one limb 40,000
34, Fracture of Major Bone-Humerus, Radius and Ulna of one limb 32,000

[F. No. K-14011/18/2016-MRTS-II]
MUKUND KUMAR SINHA, Officer on Special Duty (UT) and Ex-officio Jt. Secy.

SAfer=T
% fReett, 11 =i, 2017

#TT 56 FT IT-4TT (2) F @ (i) FTT T ATRAT HT TIRT Fd g0,
(i) TE=eT HET ¥ (TAT ATAFT F FITATT STAAT THTAAT 6T yearaor gierar) Faw, 2017,

(ii) SRTAT HET T (ITAT SAIFT  HATATL TAAT FHFAAT il S w7 TH0AT) =24, 2011 37

ar.#1.fR. 354(37).—FH1T AYFIY, Hel ¥ (AT 3T T2ero) srferfaas, 2002 (2002 F1 60) Hr

(iii) =TS HET T (ITAT ATIFT & FHETATT TTAT TEAAAT 61 Aea07 Te6a1) =24, 2014 F stfesraor &

3 arat & HEm steswa w3 gu, g UF sfeemaer & 9@ o 3T 8 31 F3 # a9 T T g,
fAeferfera Aaw a8, sraa-
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1. Hfered AT ST Y (1) =7 I F7 9iered 918 921 3o (I1a7 ATGFT F HArA T TEAAAT F (o
SeeToT WiohAT) A, 2017 2

(2) T TSI | THTI T G & Tqed gl |

2. TR (1) 39 R ®, ST T G T =047 STUferd 7 ar;
(F) et & 2T (T T S Afte, 2002 (2002 FT 60) A E
(@) o’ 7 = fafa i g afina g

@) FrETeter” 7 e 3 % sufaw (3) F qdfiw = e # o e Rt m sseaw A
T AT eT AT 2 |

(2) S &l SiY UGl &, S =9 et § wgEd T arw g e seH aiv T 98t 8 o S e

srterfeer & afearfoa €, swaer a2 orf 2 o 39 =a sfafaa 7 €

3. TRl T Aeaur HaedT TR (1) FeaiT T, TTaT AT & q99 § FHEra AT 394 969 H 95
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(5)  wETATEYSr TR FwA A7 srfafEd @HT Y, ST Fe T qee g A G
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& forT oY s R ST
5. ST RTE ;e F qHIT @1 ST 6 TeAT AT gl 83T Al a1 are J&qa Hea
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[T, 7. F-1401 1/18/2016-@3@@-”]
e AT Toeer, e & ey (sl aiiagd) 3T Iad S a=a
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NOTIFICATION
New Delhi, the 11th April, 2017

G.S.R. 354(E).—In exercise of the powers conferred by clause (i) of sub-section (2) of section 56 of
the Metro Railways (Operation and Maintenance) Act, 2002 (60 of 2002), and in supersession of

(1) the Delhi Metro Rail (Procedure for Investigation of Misbehaviour or incapacity of Claims
Commissioner) Rules, 2007,

(i1) the Bangalore Metro Rail (Procedure for investigation of Misbehaviour or Incapacity of
Claims Commissioner) Rules, 2011 and

(iii) The Chennai Metro Rail (Procedure for Investigation of Misbehaviour or Incapacity of
Claims Commissioner) Rules, 2014, except as respects things done or omitted to be done before such
supersession, the Central Government hereby makes the following rules, namely:-

1. Short title and commencement.- (1) These rules may be called the Metro Railways (Procedure for
Investigation of Misbehaviour or Incapacity of the Claims Commissioner) Rules, 2017.
(2) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.- (1) In these rules, unless the context otherwise requires,-

(a) “Act” means the Metro Railways (Operation and Maintenance) Act,2002 (60 of 2002);
(b) “section” means a section of the Act;

(¢) “Judge” means the Judge of the Supreme Court appointed for conducting the inquiry under
sub-rule (3) of rule 3.

(2) Words and expressions used in these rules and not defined, but defined in the Act, shall
have the meanings, respectively assigned to them in the Act.

3. Committee for investigation of complaints.-(1) The Central Government, on receipt of a complaint
alleging any definite charges of misbehavior in respect of or incapacity to perform the functions of the office
in respect of the Claims Commissioner, shall make a preliminary scrutiny of such complaint.

(2) If, on preliminary scrutiny, the Central Government, considers it necessary to investigate into
the allegation, it shall place the complaint together with supporting material, as may be available,
before a Committee consisting of the following persons to investigate the charges of allegations
made in the complaint, namely:-

(i)  Secretary (Co-ordination and Public Grievances) Cabinet Secretariat —Chairman.
(i) Secretary, Ministry of Urban Development —Member
(iii) Secretary, Department of Legal Affairs, Ministry of Law and Justice —Member

(3) The Committee shall devise its own procedure and method of investigation which may include
recording of evidence of the complainant and collection of material relevant to the inquiry which may
be conducted by a Judge of the Supreme Court of India under these rules.

(4)  The Committee shall submit is findings to the Central Government as early as possible within
a period as may be specified by the Central Government in this behalf.

4, Judge to conduct inquiry.-(1) If the Central Government is of the opinion that there are reasonable
grounds for making an inquiry into the truth of any imputation of misbehaviour or incapacity of Claims
Commissioner, it shall make reference to the Chief Justice of India requesting him to nominate a Judge of the
Supreme Court to conduct the inquiry.

(2) The Central Government shall, by order, appoint the Judge of the Supreme Court nominated by
the Chief Justice of India (hereinafter referred to as Judge) for the purpose of conducting the inquiry.

(3) Notice of appointment of a Judge under sub-rule (2) shall be given to the Claims
Commissioner.

(4) The Central Government shall forward to the Judge a copy of-
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(a) the articles of charges against the Claims Commissioner concerned and the statement of
imputation;

(b) the statement of witnesses, if any; and

(c) material documents relevant to the inquiry.

(5)  The Judge shall complete the inquiry within such time or further time as may be specified by
the Central Government.

(6) The Claims Commissioner concerned shall be given a reasonable opportunity of presenting a
written statement of defence within such time as may be specified in this behalf by the Judge.

(7)  Where it is alleged that the Claims Commissioner is unable to discharge the duties of his office
efficiently due to any physical or mental incapacity and the allegation is denied, the judge may
arrange for the medical examination of the Claims Commissioner by such Medical Board as may be
appointed for the purpose by the Central Government and the Claims Commissioner concerned shall
submit himself to such Medical Examination within the time specified in this behalf by the Judge.

(8) The Medical Board shall undertake such medical examination of the Claims Commissioner as
may be considered necessary and submit a report to the Judge stating therein whether the incapacity is
such as to render the Claims Commissioner unfit to continue in office.

(9) If the Claims Commissioner refuses to undergo such medical examination as considered
necessary by the Medical Board, the Board shall submit a report to the Judge stating therein the
examination which the Claims Commissioner has refused to undergo and the Judge may on receipt of
such report presume that the Claims Commissioner suffers from such physical or mental incapacity as
is alleged in the complaint.

(10) The Judge may, after considering the written statement of the Claims Commissioner and the
Medical Report, if any, amend the charges referred to in clause (a)of sub-rule (4) and in such a case
the Claims Commissioner shall be given a reasonable opportunity of presenting a fresh written
statement of defence.

(11) The Central Government shall appoint an officer of that Government or any Advocate to
present the case against the Claims Commissioner.

(12) Where the Central Government has appointed an Advocate to present its case before the Judge,
the Claims Commissioner shall also be allowed to present his case by an Advocate chosen by him.

5. Inquiry report.- After the conclusion of the investigation, the Judge shall submit his report to the
Central Government stating therein his findings and the reasons thereof on each of the articles of charge
separately with such observations on the whole case as he thinks fit.

6. Provisions of Civil Procedure Code not binding.- The Judge , while conducting an inquiry under rule 4,
shall not be bound by the procedure laid down by the Civil Procedure Code, 1908 (5 of 1908) , but shall be
guided by the principles of natural justice and shall have power to regulate his own procedure including the
fixing of places and times of his inquiry.

7. Suspension of Claims Commissioner.- Notwithstanding anything contained in rule 4 and without
prejudice to any action being taken in accordance with the said rule, the Central Government, keeping in view
the gravity of charges, may suspend the Claims Commissioner against whom a complaint is under
investigation or inquiry.

8. Subsistence allowance.-The payment of subsistence allowance to Claims Commissioner under
suspension shall be regulated in accordance with the rules and orders for the time being applicable to an
officer of the Government of India drawing an equivalent pay.

[F. No. K-14011/18/2016-MRTS-II]
MUKUND KUMAR SINHA, Officer on Special Duty (UT) and Ex-Officio Jt. Secy.
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