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f9s g=ar/Bid Number: GEM/2026/B/7097411
fedich /Dated: 09-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Gujarat Metro Rail Corporation Limited

PRIt 1 ATAA/Office Name

Gujarat

a&g 4ol /Item Category

Custom Bid for Services - Comprehensive Annual
Maintenance Contract (CAMC) for S&T UPS installed in 10
interlocking Stations, Apparel Park Depot (ARPD) and E&M
UPS installed in 4 underground stations for a period 3 years
in Phase-1 of GMRCL

gaT Aofi/Similar Category

¢ Annual Maintenance Service - Desktops, Laptops and
Peripherals

e Operation and Maintenance Of Electrical
Systems/Electrical Installations

e Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2)

34y 3af¥ /Contract Period 3 Year(s)
TATHTAS & forw 3igera & auf 3R I30R A ge ara

&1 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
qAad s ea / Estimated Bid Value 15082396

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

150825

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

44

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Managing Director
GUJARAT, NA, Gujarat Metro Rail Corporation Limited, Ministry of Housing & Urban Affairs (MoHUA)
(Gujarat Metro Rail Corporation Ltd.)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

THRd 7 3uas fhr S fr 3maawar /Excel Upload Required :

Price Breakup Sheet - 1768026768.xlsx

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1773049818.pdf

Instruction To Bidder:1773049822.pdf

Scope of Work:1773049829.pdf

Payment Terms:1773049836.pdf

Any other Documents As per Specific Requirement of Buyer -1:1773049858.pdf

Any other Documents As per Specific Requirement of Buyer -2:1773049862.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1773049865.pdf

GEM Availability Report ( GAR):1773050583.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1773052822.pdf

Pre Bid Detail(s)

A AT W3 g&ds1/Pre-Bid

Date and Time W-fIs Taret/Pre-Bid Venue

Pre-bid meeting to be held through video conferencing / online. The
16-03-2026 16:00:00 interested applicants can send their details for participation through E-mail
to hiren.patel@gujaratmetrorail.com, Store.arpd@gujaratmetrorail.com

Custom Bid For Services - Comprehensive Annual Maintenance Contract (CAMC) For
S&T UPS Installed In 10 Interlocking Stations, Apparel Park Depot (ARPD) And E&M
UPS Installed In 4 Underground Stations For A Period 3 Years In Phase-1 Of GMRCL ( 1
)

deeiid fARRPAT /Technical Specifications

fRo1/ Specification 4/ Values

#R / Core

Description /Nomenclature of
Service Proposed for
procurement using custom bid
functionality

Comprehensive Annual Maintenance Contract (CAMC) for S&T UPS installed
in 10 interlocking Stations, Apparel Park Depot (ARPD) and E&M UPS
installed in 4 underground stations for a period 3 years in Phase-1 of GMRCL

Regulatory/ Statutory

Compliance of Service VES
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8823879/1768026768.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049818.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049822.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049829.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049836.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049858.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049862.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773049865.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773050583.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8823879/1773052822.pdf

R/ Specification =/ Values

Compliance of Service to SOW, YES
STC, SLA etc

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.49./S.N / FHARD e
T | sfer® /Consignee Udr/Address Quantity /Additional
o. p
Reporting/Officer Requirement
. Project /
1 Thakar Nirav 380021,Apparel park Depot, L N/A
Jayantilal Rajpur Hirpur, Gomtipur BL;rsne%sum

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Work Description: "Comprehensive Annual Maintenance Contract (CAMC) for S&T UPS in
stalled in 10 interlocking Stations, Apparel Park Depot (ARPD) and E&M UPS installed in 4 u
nderground stations in Phase-1 of Gujarat Metro Rail Corporation (GMRC) Limited for a peri

od of three years"
(i) Detailed Tender Document is attached under" Buyer Added Bid Specific ATC".

(ii) Bidders are required to refer the same and do submit their offer in compliance of the re
quirement mentioned in the tender document.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7097411/CLM0010/TenderDoc_2699c109-9850-49ca-8ad91773052850092_Yogeshr@1.pdf

(iii) Also, upload the Signed & stamped copy of this tender document as token of unconditio
nal acceptance.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3#R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260309
https://bidplus.gem.gov.in/bidding/bid/bidsla/77860840606641
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