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1 SOW Payment Terms 3

• 85% of payment after successful completion of 

installation and commissioning

• Remaining 15% to be divided in three years and 5% to 

be released every year end. Penalty amount as per clause 

7, if any to be deducted every year before releasing 5% 

payment.

• 95% of payment shall be made after successful installation / Go 

live of the cyber security solution.

• 5% payment shall be made after three months from go live 

date and after satisfactory performance.After reviewing the first 

quarterly report which should be submitted by the engineer 

onsite. Payment will be processed within 30 days of receipt of 

original invoice.

2
GeM Bid 

document
General 1 Bid submission last date was 22/01/2026 , 09:00 AM Bid submission last date is 30/01/2026 , 09:00 AM

Amendment - 01, Dated: 17/01/2026                                                                                      Tender No.: GEM/2025/B/7058861                                                                            

 "Renewal of existing Trend Micro Cybersecurity Solution (HIPS & Anti-APT) with License ID TM-L-A000099507"


